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Approximately 80 people enjoyed a rare view inside the well house at 
Bel Air water tower on May 23rd.  Originally constructed in 1955, the 
well house and water tower have received almost two million dollars in 
renovations, much of which was needed to bring the facility up to 
current Minnesota Department of Health requirements. 
 

Many attendees commented that they 
see or drive by the water tower often 
but never realized what else is on the 
property.  They were treated with a 
tour of the state of the art water 
production facility.  
 

Austin Utilities has scheduled a second 
open house to be held in the evening 
on August 22nd. Be sure to check your 
August newsletter for full details.  

The Austin Utilities Board of 

Commissioners Monthly Meeting 

was held on May 16th, 2018. 

Agenda items included: 
 

 Natural gas pre-pay contracts 

 Downtown plant demolition 

update 
 

Meeting minutes are available 

online at www.austinutilities.com 

Update your account information 

and win a chance for a bill credit. 

We’ll give a $10 credit each 

month in June, July, and August. 

A grand prize drawing of  $25 in 

Chamber Bucks will be held 

August 31. To update your 

account and be entered into the 

drawings return the information to:  
 

Austin Utilities 
1908 14th St NE 

Austin, MN  55912 
 

or drop at Hy-Vee, Jim’s Marketplace 

Foods or Sterling Main Street. 
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NOTICE  
 

     In compliance with the Code of Federal regulation #49, Part 

192.16,  Austin Utilities must notify each customer who owns buried 

natural gas piping after the meter. 

1.  Austin Utilities does not maintain the customer’s buried piping. 

2.  If the customer’s buried piping is not maintained, it may be 

subject to the potential hazards of corrosion and leakage. 

3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  

(b) periodically inspected for corrosion if the piping is metallic.  

(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping should be 

located in advance, and the excavation done by hand. 

5.  Austin Utilities and plumbing and heating contractors, can assist 

in locating, inspecting, and repairing the customer’s buried piping. 

     Customers with buried natural gas piping should feel free to 

contact Austin Utilities at 433-8886. You can also find information 

at www.austinutilities.com. 

Donate school supplies for 
local kids in need and get a 
FREE LED bulb plus sign up 
for a chance to win a prize package. The winner will 
be announced July 26h 4:00 - 5:00 pm during our 
live remote on Power 96-FM & KQAQ-AM. Can’t be 
there? Drop off your donation early, get your FREE 
bulb and register to win! 

Austin Utilities is issuing the 
results of monitoring done 
on its drinking water for the 
period from January 1 to 
December 31, 2017. The 
purpose of this report is to 
advance consumers' 
understanding of drinking 
water and heighten 
awareness of the need to 
protect precious water 
resources. 

 
Our 2017 annual report 
“Building Connections” is 
now available.  
 
You can view these 
reports online at 
www.austinutilities.com 
or stop in our lobby and 
pick up a copy.  

 

Monthly Safety Tip 
Staying Safe When Power Lines Come Down 

Assume any downed line is live and dangerous. Report it to Austin 
Utilities at 433-8886 or call 911 if there is immediate danger.  
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